
Instant Footprint Agreement

Instantly add 50,000+ telephone numbers + DSL to your footprint!


	Proxy ISP – Primary Contact

	[ISP COMPANY NAME]
	[Billing Contact]


[Title]

	[Address]
	[Billing Phone]

	[City], [State] [Zip]
	[Billing Fax]

	[Company Web Site]
	[Billing Email]

	Technical Contact

	[Technical Contact]
	[Technical Office Phone]

	[Technical Email]
	[Technical Cell Phone]

	Technical Setup

	RADIUS              FORMCHECKBOX 
 Hosted               FORMCHECKBOX 
  Self-Managed
	Requested Realm(s): [Requested Realms]


	Fill in the RADIUS information below only if you are doing self-managed RADIUS.

	Primary RADIUS IP:

[Primary RADIUS IP Address]

	Radius Authentication Port :

[RADIUS Authentication Port]
	Test Login Username:

[Test Login Username]

	Secondary RADIUS IP:

[Secondary RADIUS IP Address]

	Shared Secret:

[Shared Secret]
	Test Login Password:

[Test Login Password]

	Available Networks & Pricing (0-499 Subscribers)

	Network Access only

Cost per unique login 
per month

Limit

Qwest DSL

$10.00 (w/o loop charge)

256Kbps – 7Mbps

A

$5.00

40 Hour Aggregate *
B

$7.25

300 Hours

C

$7.00

200 Hours

D

$5.25

200 Hours

E

$7.00

300 Hours

F

$4.00

Unlimited Attended

G

$5.00

300 Hours
I

$7.25

145 Hours

J

$7.00

Unlimited Attended

K

$6.25

200 Hours

L

$5.50

65 Hours

Hosted Radius

$0.50 per active subscriber

· * 20% rule:  Not more than 20% of your total Network-A customer base may exist on Tier-3 and Tier-4 locations.  In the event your averages are above those specified, special pricing consideration may be applied retroactively to cover the increased costs to service your subscribers in these markets.

· Networks other than Net-A have custom realm setup charges.  Use of our realms (uslogin.net & userservices.net) are provided at no charge. 




1. THIS AGREEMENT is made and entered into by and between VISP, Inc., dba visp.net an Oregon Corporation, its successors and assigns whose principal place of business is at 301 N.E. 6th Street, Grants Pass, OR 97526 and “Proxy ISP – Primary Contact” above, herein referred to as “ISP”, its successors and assigns, collectively referred to herein as the “Parties”.
2. Pre-Payment – This agreement requires a $500 pre-payment to be included with the application via check or credit card.
3. Cost per unique login per month –  All accounts are pre-paid; therefore, a balance equal to at least the network cost for one user must exist in your account with us order for a subscriber to successfully login the 1st time during a given month.  Your balance and customer list can be viewed at http://www.instantfootprint.com/manage.  visp.net reserves the right to change the cost per account at its sole discretion.  Such changes shall be effective no less than thirty (30) days following notification to ISP of changed costs per account, with the exception that the 20% rule may be applied retroactively.

4. Realm – Your realm(s) will be automatically setup on all Network-A numbers.  Other networks typically have realm setup fee’s which vary between $100 and $500.  If you request to have your realm(s) setup on any other networks, the realm setup fee charged to visp.net will be charged to your  account.

5. Term & Volume  – Please see attached Term & Volume Addendum.

6. Acceptable Usage Of Dial-up Accounts – ISP agrees to use dial-up accounts solely on an active "dial-up" basis, meaning only as needed and in no way on a standby or inactive basis in order to maintain a connection.  It is required the ISP have an agreement with all subscribers stating such acceptable usage guidelines.  Such acceptable usage may include a monthly maximum number of hours per user per network, etc.  visp.net may use automated methods to enforce acceptable use policies depending on the policies of the specific network provider.  ISP agrees to use commercially reasonable efforts as needed to assist visp.net in the enforcement of these provisions regarding the usage of its users.  

7. Account Terms of Use – All subscribers connecting to any visp.net service will be held to the terms of use posted at http://www.smartwire.net/main/terms.htm.  These terms of use may be periodically updated by visp.net to ensure fair and legal use of visp.net services.  Violation by any subscriber of these terms may result in account or ISP suspension of services until such violation is remedied.

8. Technical Support and Customer Service  – ISP understands and agrees that visp.net is not responsible for customer support and technical assistance to ISP’s subscribers.

9. DSL Modem purchases – Modem purchases will be billed immediately to your Instant Footprint statement.  If your account lacks sufficient funds, modem purchase may be denied.  Any applicable shipping and handling fees will be added to the cost of the modem.

10. DSL Modem Rentals - Modem rentals will be billed at the rate listed on the DSL ordering page on a monthly basis beginning the month following the order. Shipping and handling charges will be applied immediately against ISP’s Instant Footprint account.  If an account lacks sufficient funds to pay the shipping and handling charge the modem rental may be denied.  Modem rental rates will continue until the modem is either a) returned to visp.net in the original packaging or b) the modem is purchased by the ISP for the original or current purchase price, whichever is less. In the event of a modem rental cancellation, charges will be stopped when the ISP ships the modem back to visp.net in the original packaging. An ISP may also opt to purchase the modem at this time for the original or current purchase price, whichever is less.  Purchased modems within ISPs inventory may be re-distributed to existing or new customers.

11. Cancellation – Please see Term & Volume.  DSL Modems - In the event ISP cancels service with visp.net, all current DSL modem rentals in service must be returned in working condition in the original packaging. The modem may be purchased for the original or current purchase price, whichever is less.  All modems must be returned to visp.net or purchased before the cancellation date.
12. Disclaimer on Network Warranties – In many areas, visp.net has expanded geographic dial-up coverage available to ISP through third party network providers.   However, service uptimes on third-party networks cannot be guaranteed.  visp.net will use commercially reasonable efforts to resolve problems with third party network providers or specific issues with their POPs. visp.net makes no warranties and will not be responsible for third-party network shutdowns, POP closures, or other third-party network acts that may disrupt ISP’s business.  

13. Liability – Neither Party nor its employees, affiliates, agents, officers or directors will be liable to the other for indirect, incidental, special, consequential damages (including but not limited to any claim from any client or end user of ISP for loss of profits or lost revenues) arising under and in connection with this Agreement, or the performance there under, from any breach or partial breach of the provisions of this Agreement or arising out of any act or omission by the other party, its employees, affiliates, agents, officers or directors whether based on breach of warranty, negligence or any other theory of liability.

visp.net’ liability arising out of delays in construction or installation under this Agreement, or out of mistakes, accidents, omissions, errors or defects in transmission in the provision of service hereunder will in no event exceed the amount paid to visp.net for services rendered under this Agreement.

14. Limit of Warranty – The warranties and remedies set forth in this Agreement constitute the only warranties and remedies with respect to this Agreement. Such warranties are in lieu of all other warranties, written or oral, statutory, express or implied, including, without limitation, the warranties of merchantability and fitness for a particular purpose or use.

15. Mutual Indemnification – Each party hereby releases and agrees to indemnify, defend, protect and hold harmless the other party, its employees, officers, directors, agents and corporate affiliates from and against and assumes liability for:

a. Any injury, loss or damage to any person, property or facilities of any person or entity, to the extent arising out of or resulting from the acts or omissions, negligent or otherwise, of the defaulting party, its officers, employees, servants, affiliates, agents or contractors under this Agreement;

b. Any claims, liabilities or damages arising out of any violation by the defaulting party of regulations, rules, statutes, or court orders of any local, state or federal government agency, court or body; and

c. Any claims, demands, suits, actions, losses, damages, assessments or payments that may be asserted by any party that may have use of the services or arising out of or relating to such usage.

d. The non-defaulting party will notify the other promptly in writing of any written actions, suits, claims, or demands for which the other is responsible under this item.  The defaulting party will pay all costs incident to defense, including, but not limited to reasonable attorney’s fees, settlement of payments and amounts paid in satisfaction of judgments.  The parties agree to cooperate with each other in defense of any action for which one party may be liable to the other party for indemnity pursuant to this Agreement. 
16. Relationship of Parties – This Agreement does not constitute either Party as the agent or legal representative of the other Party and does not create a partnership or joint venture between ISP and visp.net.  Neither Party will have any authority to agree for or bind the other Party in any manner whatsoever.  This Agreement confers no rights of any kind upon any third party.

17. Waiver – The failure of any Party to give notice of default or to enforce or insist upon compliance with any of the terms of conditions of this Agreement will not be considered the waiver of any other term of condition of this Agreement.

18. Severability – If any part of any provision of this Agreement or of any other Agreement, document or writing given pursuant to or in connection with this Agreement will be invalid or unenforceable under applicable law, said part will be ineffective to the extent of such invalidity only, without in any way affecting the remaining parts of said provision or the remaining provisions of this Agreement.

19. Resolution Of Disputes – The Parties desire to resolve disputes arising out of this Agreement without litigation. Accordingly, except for action seeking a temporary restraining order or injunction related to the purposes of this Agreement, suit for collection of overdue payments hereunder, or suit to compel compliance with this dispute resolution process, the Parties agree to use Arbitration as an alternative dispute resolution procedure as their sole remedy with respect to any controversy or claim arising out of or relating to this Agreement or its breach.

20. Governing Law and Venue – This Agreement will be governed by and construed in accordance with the laws of the State of Oregon.  The parties consent to jurisdiction and venue before any federal or state court in or nearest to Josephine County, Oregon for purposes of enforcing an award by an arbitrator or any other matter of this Agreement.

21. Entire Agreement – This Agreement supersedes any and all Agreements, either oral or written, between the parties hereto with respect.  Any promises, representations, offers, or other communications not expressly set forth in this Agreement are of no force or effect.

22. Force Majeure – In no event will a Party have any claim or right against the other Party for any failure of performance by such other Party if such failure of performance is caused by or is the result of causes beyond the reasonable control of such other Party, including, but not limited to such causes as, cable dig-up or cut by a third Party; act of God, fire, flood or other natural catastrophe; laws, orders, rules, regulations, directions or action of governmental authorities having jurisdiction or any civil or military authority; national emergency, insurrection, riot or war; or strike, lockout, work stoppage or other labor difficulty; or other similar occurrence beyond the control of a Party.  If the excusable delay exceeds (60) sixty days, this Agreement or the affected services may be terminated upon written notice.

23. Parties Bound – This Agreement will be fully binding upon and inure to the benefit of the parties hereto and their respective successors and assigns.

All provisions of this Agreement are hereby accepted as indicated by signature below of the authorized representative:

	

	Authorized Representative


Date

	

	Print Name



Title


For your initial payment, please attach a check filled out payable to visp.net of at least $500.00 below this line (on top of the credit card form), or fill out the credit card authorization form.

_______________________________

__________________

Credit Card Number



Exp. Date
_______________________________

__________________

Name on Card




Pre-Payment Amount

_______________________________

__________________

Billing Address




Billing Zip
I hereby authorize visp.net to charge this credit card, which will be applied to my Instant Footprint account.

_______________________________

___________

Signature




Date

PAGE  
Please print and fax 
Page 1 of 1                             ISP Initial:  ____________
visp.net

completed form to:
301 NE 6th St

Attention Nathan Miller, CTO
Grants Pass, OR  97526

Fax: 541-956-6016
Instant Footprint v. 1.8 (last modified on 8/18/06)
541-955-6900


